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BEST of BOTH WORLDS
Working together for naturally healthy pets

Liza is the director of award winning Holistic Vets, a fully integrated veterinary practice combining conventional 
veterinary medicine and surgery with complementary therapies. She is also the founding trustee of ARRC 
Wildlife Trust, a charitable trust which provides veterinary care and services to rehabilitate wildlife.  Liza 
delights in educating, inspiring and entertaining people about sustainable animal healthcare and the 
importance of preserving our natural heritage. This is facilitated through www.drliza.co.nz and as a faculty 
member of the College of Integrated Veterinary Therapies.

The view, opinion and advice expressed in this article are the author’s own and do not necessarily reflect those of Dogs New Zealand. Please 
consult your veterinarian before undertaking any of the advice expressed in this article.

First Aid (Part Two)
In an Acute Crisis or Emergency
Having an understanding of useful tools to apply to support an 
animal in an acute crisis or emergency, until veterinary attention 
is obtained, can make a difference to the outcome in a critically 
injured animal. 

The most important question to answer is “Is the animal stable?” 
A positive answer means that they are breathing regularly and 
normally, the colour of their mucous membranes (gums in the 
mouth, some animals have black areas of pigment making it difficult 
to assess) is pink, they are conscious and responsive, there’s no major 
pain or discomfort and there is no significant blood loss. 

An unstable animal 
who doesn’t meet 
one or more of these 
criteria is very likely 
to need immediate 
care. Ideally phone 
ahead to the vet with 
an outl ine of  the 
situation so they’re 
prepared and no time 
is wasted. The tips 
below are suggested 
for situations where 
veterinar y care is 
out  of  reach and 
should never replace 
obtaining veterinary 
c a r e  a s  s o o n  a s 
possible.

W h e n  a n  a n i m a l 
is unconscious or 
gasping and battling 
to breathe and their mucous membrane colour is white, purple 
or blue, check that their airway is clear. Pull their tongue forward 
out of their mouth and look for any obstruction such as a foreign 
object or vomit and clear it away or hold their head downward to 
help fluid to drain out.

If they are not breathing after you have cleared their airway, then 
attempt to perform “mouth to nose” resuscitation by closing their 
mouth and breath into their nostrils with just enough air to make 
their chest rise. Allow the air to be released and repeat every 10 
seconds in larger dogs, and every 5 seconds in cats and small dogs.

An animal which is battling to breathe, despite a clear airway, is 
best positioned lying on their chest to allow their lungs to expand 
as easily as possible.

The next priority is to feel or listen for a heartbeat on the left side of 
the animal’s chest, just behind their elbow. If there is no heartbeat 
then position the animal on its side and begin to massage the heart 
by compressing it with gentle but firm pressure on either side of the 
ribcage rhythmically between breaths. Check for a heartbeat every 
minute and stop compressions once the heart has resumed beating.

There are three useful acupuncture points which may help to 
stimulate the body’s 
vital functions when 
ap p ly ing pressure 
to them with your 
finger nail or a blunt 
object to assist with 
resuscitation. These 
p o i n t s  a r e  i n  t h e 
middle of the nasal 
plane in line with the 
bottom of the nostrils, 
the tip of the tail and 
the middle of the main 
pad of the hind feet. 

If there is an obvious 
s i t e  o f  b l e e d i n g , 
apply pressure with a 
dressing or tourniquet. 
For an obvious fracture, 
use a splint such as 
a stick or block of 
wood bandaged on 

to stabilise the limb and in the case of a suspected back injury, 
transport the animal on a solid stretcher to prevent movement.

Keep the animal warm and give a dose of Emergency Essence or 
Rescue Remedy. A couple of drops may be applied to the inside of 
the lip every five to ten minutes until their condition improves. In my 
experience, this often works well to help ease stress and anxiety and 
it is also often useful for the owner or animal carer to have some too!
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