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Business Matters

Diverting the waste stream
Clever thinking at Holistic Vets in Tauranga, in partnership with Tauranga City Council, has seen the clinic 
slash the weight of the waste it sends to landfill from 7.3 tonnes to just 900 kilograms a year.

As the business’s name hints, 
sustainability is already a high 
priority. A well-established 
programme includes recycling 

of the paper, plastics, glass and metals that 
most households also put aside. In addition, 
Holistic Vets composts food scraps, using its 
own worm farm, and reuses materials such 
as wooden pallets where possible. 

But even with these efforts, a 
considerable amount of waste was  
still going to the landfill. The main culprit  
was soiled kitty litter, which made up  
90 percent of total landfill from the practice 
by weight and 50 percent by volume.

“We set out to find an alternative to 
landfilling the kitty litter,” explains Holistic 
Vets Director Liza Schneider. “We use 
‘Pussydo’ in the cages, which is made from 
100 percent virgin Pinus radiata sawdust and 
wood shavings compressed into pellets.”

Schneider says the product is safe and 
environmentally friendly. “We found a local 
composting facility that could safely take 
the soiled litter and, after consulting with 

our waste and recycling provider, we were 
able to start diverting a significant amount 
of our waste from the landfill to serve a 
much more useful purpose.”

She notes that the temperatures of more 
than 70°C reached during composting are 
well above the 60°C required to kill any 
Toxoplasma gondii oocysts that may be 
present in the used litter.

“Our recycling rate has shot up from  
8.2 percent to 95.9 percent by weight. 
It saves the practice money on disposal 
fees and it’s an environmentally friendly 
solution – we’re pretty satisfied with that.” 

The composting initiative has been 
supported by the Tauranga City Council’s 
Business Waste Minimisation Programme.

In addition to its practice, which 
integrates conventional medicine and 
alternative therapies, Holistic Vets also 
provides veterinary services to, and shares its 
premises with the ARRC (Animal Rescue 
and Rehabilitation Centre) Wildlife Trust.

This is not the first time the Tauranga 
business has been praised for its initiative. 

In 2013, Holistic Vets won the Young 
Business Owner Award at the Young Read 
Woudberg Rocket! Awards and also won 
the Tauranga Westpac Business Award for 
Innovation and Entrepreneurship. 

Liza Schneider with the dedicated bin used for 
collecting used “Pussydo” for composting.


